Contact: Anabel Segura, 11

Jazztel p.l.c. 28108 Alcobendas
Investor Relations Madrid
Tel.: +34 91 18399 92 www.jazztel.com

Madrid, July 2"%, 2009

Following the dispositions under the article 82 of the Law 24/1988, of the Stock
Market and additional dispositions, and for general disclosure to the market, we
inform you on the following

RELEVANT FACT

JAZZTEL announces that, following the company’s presentation sent to the
CNMV on June 19", 2009, it has increased its contracted customer base by
47,200 new customers in the second quarter of 2009.

As a result, the contracted ADSL customer base as of June 30“‘, 2009 has
increased to 476,841.

Kind regards,

José Miguel Garcia Fernandez
Chief Executive Officer
JAZZTEL p.l.c.



